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AMERICAN COOLING TECHNOLOGY, INC.
REPLACEMENT PARTS WARRANTY

American Cooling Technology, Inc. (ACT) warranty on replacement parts purchased
new from ACT is ninety (90) days from the date the part is sold by the purchaser of the
part from ACT. When submitting a warranty claim for a part to ACT, ACT may request a
copy of the purchasers invoice to their customer for the part. ACT warrants replacement
parts against defect in materials under normal use and operation for the ninety (90) day
warranty period. ACT does not warrant labor for the replacement parts covered by this
ninety (90) day warranty.

All replacement part shipments will be F.O.B. York, PA.

If the replacement part is to replace a part which is covered by an existing warranty
provided by ACT, the warranty with the longer duration will apply to such part.

To file a warranty claim you must contact the warranty department at ACT at (717) 767-
2775 or the source where the part was purchased within thirty (30) days of the claimed
defect in such part. Have the following information available:

Description of part

The part number

The sales order number

The nature of the defect

American Cooling Technology, Inc. serial number of part (if
applicable)

You must have prior written authorization from ACT in order to file a warranty claim or to
return a replacement part.

This warranty does not apply to replacement parts outside of the continental U.S.A.,
Hawaii, or Alaska.

The warranty set forth above is exclusive, and no other warranty, whether written
or oral, is expressed or implied. Act specifically disclaims the warranties of
merchantability and fitness for a purpose.

Limitations Of Liability

ACT will not warrant against improper installation, negligence, accident, lack of
maintenance, or transportation. Incidental, consequential damages, or commercial
losses from any cause are not the liability of ACT under any circumstances. Any
alteration or repair to a replacement part without prior written authorization from Act will
not be covered under the above warranty. ACT is not liable for labor, equipment rental,
loss of time, or any other expenses or damages while the equipment is not operational.

During the warranty period, ACT will, at its option, either repair or replace the
replacement part that proves to be defective.
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